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/¶HQFDUW�VSpFLDO�HVW�DGUHVVp�

XQLTXHPHQW�DX[�DGKpUHQWV�$'�3$

�����'LVFRXUV�GH�SROLWLTXH��JpQpUDOH�GX�3UHPLHU�0LQLWUH���O¶$'�3$�SUrWH�j�V¶HQJDJHU�GDQV�OH�SDFWH�
GH�UHVSRQVDELOLWp

�����1RPLQDWLRQ�GH�/DXUHQFH�5RVVLJQRO�DX�6HFUpWDULDW�G¶(WDW�DX[�3HUVRQQHV�ÆJpHV
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/D�'*&6�HW� O¶$1(60�RQW�SULV�FRQVFLHQFH�j� OD�
PL������GH�FHWWH�VLWXDWLRQ��8Q�FRXS�G¶DFFpOpUD�
WHXU�D�pWp�GRQQp��$�O¶DXWRPQH��HOOHV�RQW�UpXQL�OHV�
$56��OHV�'5-6&6�HW�OHV�''&6�DLQVL�TXH�OHV�&*�
TXL�OH�YRXODLHQW�ELHQ���OH����GpFHPEUH��XQH�LQV�
WUXFWLRQ�'*&6�SDUDvW�� � �� GpEXW� ������ O¶$1(60�
�VDQV�OD�'*&6��UpXQLW�OHV�RUJDQLVPHV�KDELOLWpV�

&HV�GHUQLqUHV�UpXQLRQV�RQW�PRQWUp�G¶XQH�SDUW�GHV�
LQWHUURJDWLRQV�PXOWLSOHV�VXU� OHV�DVSHFWV� IRUPHOV�
�QRWDPPHQW�OHV�ULVTXHV�GH�FRQÀLW�G¶LQWpUrW���HW�XQH�
JUDQGH�GLYHUVLWp�GDQV�OHV�FRQFHSWLRQV�HW�OHV�Pp�
WKRGHV�SRXU� FRQGXLUH� OHV�pYDOXDWLRQV�H[WHUQHV�

(Q�RXWUH��O¶$1(60�GRLW�SXEOLHU�LQFHVVDPPHQW�
XQ�JXLGH�G¶DLGH�HQ�GLUHFWLRQ�GHV�SHWLWHV�VWUXF�
WXUHV��SRXU�UpGLJHU�OH�GRFXPHQW�GH�PLVH�HQ�
FRQFXUUHQFH�HW�IDFLOLWHU�OH�FKRL[�GHV�pYDOXDWHXUV�
H[WHUQHV��8Q�EXGJHW�D�pWp�GpEORTXp�SRXU�RUJD�
QLVHU�XQH�FHQWDLQH�GH�UpXQLRQV�VXU�OH�WHUULWRLUH�
HQ�GLUHFWLRQ�GH�FHV�pWDEOLVVHPHQWV��QpDQPRLQV�
j�FH�MRXU��FHV�GHX[�SURMHWV�QH�VRQW�SDV�FRQFUq�
WHPHQW�PLV�HQ�SODFH��

/HV� DXWRULWpV� SXEOLTXHV�� OH� SOXV� VRXYHQW� JUkFH�
j� O¶LPSXOVLRQ� YHQDQW� GHV�$56�� VH� SUpSDUHQW� j�

WUDLWHU�OHV�UDSSRUWV��/HV�PRGDOLWpV�SUpYXHV�VRQW��
SRXU�OH�PRPHQW�WUqV�LQpJDOHV��1pDQPRLQV��LO�\�D�
XQH�YRORQWp�GH�OH�IDLUH�©�LQWHOOLJHPPHQW�ª�DX�GHOj�
GX�VLPSOH�UHQRXYHOOHPHQW�WDFLWH�GH�O¶DXWRULVDWLRQ��

3RXU�OHV�VWUXFWXUHV�TXL�RQW�WHUPLQp��HQJDJp�
YRLUH�SODQL¿p�O¶pYDOXDWLRQ�H[WHUQH��D�SULRUL���SDV�
GH�SUREOqPH�SDUWLFXOLHU��6LQRQ��

��� /$�'$7(�%872,5�1(�6(5$�
3$6�5(&8/e(��
0rPH�VL�GHV�SURFpGXUHV�H[FHSWLRQQHOOHV�SRXUURQW�
rWUH�PLVH�HQ�SODFH��FRPPH�FHOOH�SUpYXH�HQ�FDV�
GH�UDSSRUW�LQVDWLVIDLVDQW�DYHF�XQ�QRXYHDX�GpODL�
GH���PRLV���LO�YDXW�PLHX[�WHQLU�OHV�GpODLV��UHPLVH�
GX�UDSSRUW�¿QDO�DX�SOXV� WDUG� OH��� MDQYLHU�������

��� /¶(1-(8�0$-(85�HVW�PRLQV�OD�
TXHVWLRQ�GH��O¶DXWRULVDWLRQ��O¶LQVWUXFWLRQ�GX����
GpFHPEUH�SUpFLVH�TXH�VRQ�QRQ�UHQRXYHOOHPHQW�
WDFLWH�VHUD�H[FHSWLRQQHO��TXH�FHOXL�GH�O¶XWLOLWp�
SRXU�OD�VWUXFWXUH�HW�SRXU�OH�GLDORJXH�XOWpULHXU�
DYHF�OHV�SRXYRLUV�SXEOLFV�

70,99,�
:(=0.5(;
&RUUHVSRQGDQW�
GpSDUWHPHQWDO�$'�3$���
0HPEUH�GX�&RQVHLO�
6FLHQWL¿TXH�GH�O¶$1(60

,=(3<(;065�,?;,95,�!�
<U�WVPU[�KL�ZP[\H[PVU

4XHOTXHV�UHSqUHV�SRXU�DJLU���

/HV�VWDWLVWLTXHV�SX�
EOLpHV�SDU�O¶$1(60�
j�¿Q�GpFHPEUH�

�����VRQW�VDQV�DSSHO���$�
FHWWH�GDWH��������(+3$'�
RQW�WHUPLQp�RX�HQJDJp�

OHXU�pYDOXDWLRQ�H[WHUQH��VXU�TXHOTXHV�PLOOLHUV��G¶pWDEOLVVHPHQWV�SRWHQWLHOOH�
PHQW�FRQFHUQpV����RX���������&HUWHV��FHUWDLQV�O¶RQW�DXVVL�SODQL¿pH�HW�OH�UHWDUG�
HVW�VDQV�GRXWH�XQ�SHX�PRLQV�LPSRUWDQW��,O�HVW�QpDQPRLQV�VLJQL¿FDWLI�

���KWWS���FLUFXODLUH�OHJLIUDQFH�JRXY�IU�LQGH[�SKS"DFWLRQ DI¿FKHU&LUFXODLUH	KLW �	U �����
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��� (Q�HIIHW��LO�IDXW�6$,6,5�/¶23�
325781,7e�'¶81�5(*$5'�(;�
7e5,(85��YRXOX�SDU�OH�3DUOHPHQW��TXL�GRLW�
PHWWUH�HQ�OXPLqUH�FH�TXH�IRQW�O¶pWDEOLVVHPHQW�HW�
OHV�SURIHVVLRQQHOV��OD�TXDOLWp�GX�VHUYLFH�UHQGX��
OHV�GLI¿FXOWpV�UHQFRQWUpHV�GRQW�FHUWDLQHV�QH�
VRQW�SDV�IRUFHPHQW�OH�IDLW�GH�O¶pWDEOLVVHPHQW�

��� 87,/,7e�3285�/¶e7$%/,6�
6(0(17���HQ�FRPELQDQW�OH�UHJDUG�H[WpULHXU�
DYHF�O¶LPSOLFDWLRQ�GHV�SDUWLHV�SUHQDQWHV��SHU�
VRQQHOV��XVDJHUV��IDPLOOHV��EpQpYROHV«���,O�HVW�
SDUWLFXOLqUHPHQW�LQWpUHVVDQW�GH�FRQVDFUHU�GX�
WHPSV�DX�UHFXHLO�GH�OD�SDUROH�GHV�XVDJHUV�HW�
GHV�IDPLOOHV�HW�G¶HQ�LPSOLTXHU�XQ�PD[LPXP���
'DQV�FH�FDGUH��LO�FRQYLHQW�G¶LQVLVWHU�SRXU�TXH�OH�
UDSSRUW�PHQWLRQQH�GHV�©�SDUROHV�G¶XVDJHUV�HW�
GH�IDPLOOHV�ª��OHV�YHUEDWLP��TXL�SHXYHQW�DSSRU�
WHU�EHDXFRXS��WDQW�SRXU�DPpOLRUHU�OD�TXDOLWp�GX�
VHUYLFH�TXH�GDQV�OHV�UHODWLRQV�XOWpULHXUHV�DYHF�
OHV�SRXYRLUV�SXEOLFV�

��� ,O�FRQYLHQW��VL�FH�Q¶HVW�GpMj�IDLW��GH�
%,(1�&216758,5(�621�'2&8�
0(17�'(�0,6(�(1�&21&85�
5(1&(��TXL�HVW�HQ�IDLW�OH�FDKLHU�GHV�FKDUJHV�
GH�O¶pYDOXDWLRQ�H[WHUQH���&HOXL�FL�SUpFLVH�OHV�
SRLQWV�TXH�O¶pWDEOLVVHPHQW�VRXKDLWH�YRLU�pYDOXHU�
HQ�SULRULWp��5DSSHORQV�TXH�OH�GpFUHW�GX����PDL�
�����¿[H�FRPPH�SUHPLHU�REMHFWLI�OH�IDLW�GH�©�
SRUWHU�XQH�DSSURFKH�JOREDOH�ª��FH�TXL�QH�YHXW�
HQ�DXFXQH�IDoRQ�GLUH�H[KDXVWLYH�

��� /$�),1$/,6$7,21�'(�/¶e9$�
/8$7,21�'2,7�Ç75(�%,(1�&$�
'5e(��1RWDPPHQW��LO�FRQYLHQW�G¶rWUH�H[LJHDQW�
VXU�OD�UHPLVH�G¶XQ�SUp�UDSSRUW�FRQWHQDQW�XQ�
SUp�DEUpJp�HW�VXU�OH�WHPSV�GH�GLDORJXH�FRQWUD�
GLFWRLUH�QpFHVVDLUH�DYDQW�OD�UpGDFWLRQ��SDU�
O¶pYDOXDWHXU�H[WHUQH��GX�UDSSRUW�¿QDO��&H�GHUQLHU�
HVW�WUDQVPLV�j�O¶(+3$'�HW�QRQ�GLUHFWHPHQW�DX[�
DXWRULWpV�SXEOLTXHV��,O�UHVWH�OD�SURSULpWp�MXULGLTXH�
GH�O¶pWDEOLVVHPHQW�

��� /$�&+2,;�'(�/¶e9$/8$7(85�
(67�81�020(17�&/()��&RPSWH�WHQX�
GHV�GpODLV��LO�HVW�UHFRPPDQGp�G¶HQYR\HU�VRQ�
GRFXPHQW�GH�PLVH�HQ�FRQFXUUHQFH�j�XQ�JUDQG�
QRPEUH�G¶RUJDQLVPHV��XQH�ERQQH�YLQJWDLQH���HQ�
FRPPHQoDQW�SDU�FHX[�TXL�VRQW�OH�SOXV�SUqV��(Q�
HIIHW��OH�WDX[�GH�UpSRQVH�GLPLQXH�FDU�FHUWDLQV�
FDELQHWV�RQW�ERXFOp�OHXU�FDUQHW�GH�FRPPDQGH�
SRXU�������(QVXLWH��V¶DVVXUHU��ORUV�G¶HQWUHWLHQ��
GH�OD�SUpVHQFH�GH�OD�SHUVRQQH��RX�GHV�SHU�
VRQQHV��TXL�YRQW�FRQFUqWHPHQW�UpDOLVHU�O¶pYDOXD�
WLRQ�HW�YpUL¿HU�OHXU�FRQQDLVVDQFHV�SURIHVVLRQ�
QHOOHV�HQ�PDWLqUH�GH�JpURQWRORJLH�HW�G¶(+3$'��
OHXUV�FRPSpWHQFHV�HQ�PDWLqUH�G¶pYDOXDWLRQ��OHXU�
FRQQDLVVDQFH�GHV�5%33�HW�OD�TXDOLWp�GHV�Pp�
WKRGHV�TX¶LOV�SUpFRQLVHQW���

��� (1�0$7,Ê5(�'(�0e7+2'(��
SRXU�XQH�GXUpH�GH�SUpVHQFH�VXU�VLWH�LGHQWLTXH��
LO�\�D�GHX[�JUDQGHV�IDoRQV�GH�SURFpGHU���OD�SUp�
VHQFH�HQ�MRXUQpHV�JURXSpHV���OD�SUpVHQFH�HQ�
MRXUQpHV�pWDOpHV��XQ�MRXU�WRXWHV�OHV���RX�TXDWUH�
VHPDLQHV�SDU�H[HPSOH���/D�SUHPLqUH�HVW�SOXV�
IDFLOH�j�RUJDQLVHU�HW�SHXW�VHPEOHU�PRLQV�PRELOL�
VHU�OHV�pTXLSHV��/D�VHFRQGH�SHUPHW�GHV�UHVSL�
UDWLRQV��GH�IDLUH�OH�SRLQW�j�FKDTXH�¿Q�GH�MRXUQpH�
SRXU�SUpFLVHU�OHV�FKRVHV��pYLWHU�OHV�PDOHQWHQ�
GXV��DI¿QHU�OH�GpURXOp�GH�O¶pYDOXDWLRQ��'DQV�FH�
FDV��XQ�FRPLWp�GH�SLORWDJH�HVW�XWLOH��LO�IDYRULVH�OD�
WUDQVSDUHQFH�HW�O¶DSSURSULDWLRQ�GHV�UpVXOWDWV�GH�
O¶pYDOXDWLRQ�SDV�j�SDV�

��� /¶e9$/8$7,21�'2,7� (66(1�
7,(//(0(17� 3257(5� 685� '(6�
35$7,48(6� �FRPPHQW� O¶RQ� DJLW� HQ� IDYHXU�
GH� O¶DXWRQRPLH�� TXHOOH� HVW� OD� SURFpGXUH� G¶DF�
FXHLO�� FRPPHQW� GpYHORSSRQV� QRXV� OD� TXHVWLRQ�
GH� OD� OLEHUWp� GHV� UpVLGHQWV«���� ,O� QH� V¶DJLW� SDV�
GH�SUHQGUH�OHV�SRLQWV�GX�GpFUHW�XQ�SDU�XQ��&¶HVW�
GDQV�O¶DQDO\VH�TXH�O¶pYDOXDWHXU�H[WHUQH�GRLW�IDLUH�
OH�SRQW�HQWUH�O¶DQDO\VH�GRFXPHQWDLUH��OHV�REVHU�
YDWLRQV�UpDOLVpHV��FH�TXL�UHVVRUW�GHV�HQWUHWLHQV�HW�
OHV�WKpPDWLTXHV�¿[pHV�SDU�OH�GpFUHW���

���� /¶e9$/8$�
7,21�$8�5(*$5'�
'(6�5(&20�
0$1'$7,216�'(�
%211(6�35$�
7,48(6�352)(6�
6,211(//(6�QH�
SHXW�VH�OLPLWHU�j�XQH�
DSSURFKH�IRUPHOOH���
SUpVHQFH�GHV�5%33��
GLIIXVLRQ«,O�V¶DJLW��SRXU�
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(+3$'�����������������������������������MRXUV������������¼��
66,$'������������������������������������MRXUV������������¼
6HUYLFH�j�OD�3HUVRQQH����������MRXUV������������¼
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O¶pYDOXDWHXU�G¶DSSUpFLHU�OHV�
pFDUWV�pYHQWXHOV�HQWUH�OHV�
SUDWLTXHV�REVHUYpHV�HW�FH�TXL�
UHVVRUW�GHV�UHFRPPDQGDWLRQV�
GH�ERQQHV�SUDWLTXHV��/H�FD�
KLHU�GHV�FKDUJHV�LQVLVWH�j�SOX�
VLHXUV�UHSULVHV�VXU�OD�SODFH�GH�
O¶REVHUYDWLRQ�GHV�SUDWLTXHV��

8Q�(6606�SHXW�Q¶DYRLU�SDV�
SULV�FRQQDLVVDQFH�G¶XQH�
5%33�HW�QpDQPRLQV�Gp�
YHORSSHU�GHV�SUDWLTXHV�TXL�
VRQW�FRQJUXHQWHV�DYHF�FHV�UHFRPPDQGDWLRQV��
$�FRQWUDULR��OD�OHFWXUH�HW�OD�GLIIXVLRQ�GHV�GRFX�
PHQWV�QH�JDUDQWLVVHQW�HQ�ULHQ�OD�SHUWLQHQFH�GHV�
SUDWLTXHV�GpYHORSSpHV�

/¶DQDO\VH�G¶pFDUWV�YLVH�j� OHV�PHWWUH�j� MRXU�SXLV�
j�OHV�DQDO\VHU��DXWUHPHQW�GLW�O¶RQ�Q¶HVW�SDV�GDQV�
XQH�VLPSOH�ORJLTXH�GH�FRQIRUPLWp�HW�GH�YpUL¿FD�
WLRQ�G¶DXWDQW�TXH� OHV�UHFRPPDQGDWLRQV�QH�VRQW�
SDV�GHV�QRUPHV�RSSRVDEOHV���/¶DQDO\VH�GRLW�SRU�
WHU� VXU� OH� SRXUTXRL� GHV� pFDUWV� FRQVWDWpV��&¶HVW�
VHXOHPHQW� VXU� OD� EDVH� GH� FHWWH� DQDO\VH� TXH�
O¶pYDOXDWHXU�SRXUUD�HQVXLWH�SRUWHU�XQH�DSSUpFLD�
WLRQ� QRWDPPHQW� DX� UHJDUG� GHV� PLVLRQV� HW� GHV�
HIIHWV�VXU�OHV�PRGHV�G¶DFFXHLO�HW�G¶DFFRPSDJQH�
PHQW�HW�VXU�OD�VLWXDWLRQ�GHV�XVDJHUV�

���� /$�48(67,21�'(�/¶e9$/8$�
7,21�,17(51(�VH�SRVH�ELHQ�VXU��
3OXVLHXUV�FDV�GH�¿JXUH��
D�� (OOH�D�pWp�UpDOLVpH�HW�IRUPDOLVpH��UDSSRUW�
¿QDO�IDLW�HW�WUDQVPLV����SDV�GH�SUREOqPH�
E�� (YDOXDWLRQ� IDLWH�� UDSSRUW� QRQ� WRWDOHPHQW�
¿QDOLVp�HW�QRQ�WUDQVPLV���VH�GpSrFKHU�GH�OH�WUDQV�
PHWWUH� DYDQW� OH� GpEXW� GH� O¶pYDOXDWLRQ� H[WHUQH��
PDLV�OH�GpS{W�WDUGLI�QH�SRVHUD�SDV�GH�SUREOqPH��
F�� �(YDOXDWLRQ�QRQ�IDLWH���LO�IDXW�\�UHJDUGHU�
GH�SOXV�SUqV��/D�ORL��DUWLFOH�/���������IDLW�REOL�
JDWLRQ�QRQ�SDV�GH�IDLUH�XQH�pYDOXDWLRQ�LQWHUQH�
WRXV�OHV�FLQT�DQV�PDLV�GH�UHQGUH�XQ�UDSSRUW��OD�
ORL�GLW�OHV�UpVXOWDWV��WRXV�OHV�FLQT�DQV���'RQF��
O¶pWDEOLVVHPHQW�GRLW�UHJDUGHU�V¶LO�Q¶D�SDV�IDLW�GHV�
pYDOXDWLRQV��PrPH�SDUWLHOOHV��GDQV�OHV�DQQpHV�
SUpFpGHQWHV��3DU�H[HPSOH��ORUVTXH�O¶RQ�PHW�HQ�
SODFH�XQ�SURFHVVXV�ORXUG��SURMHWV�SHUVRQQDOLVpV�

SDU�H[HPSOH��RX�ORUVTXH�O¶RQ�IDLW�XQ�SURMHW�GH�YLH�
RX�ORUVTXH�O¶RQ�UHQRXYHOOH�XQH�FRQYHQWLRQ�WULSDU�
WLWH��O¶RQ�IDLW�XQ�pWDW�GHV�OLHX[��&¶HVW�XQH�IRUPH�
G¶pYDOXDWLRQ�LQWHUQH��5DSSHORQV�TX¶DXFXQ�WH[WH�
QH�QRUPDOLVH�O¶pYDOXDWLRQ�LQWHUQH�HW�TXH�FH�SULQ�
FLSH�HVW�UDSSHOp�GDQV�OD�FLUFXODLUH�GX����RFWREUH�
������'DQV�FH�FDV��LO�FRQYLHQW�GH�UDVVHPEOHU�
WRXWHV�FHV�IRUPHV�G¶pYDOXDWLRQ�GDQV�XQ�UDSSRUW�
GH�V\QWKqVH�HW�GH�OH�WUDQVPHWWUH�UDSLGHPHQW��,O�
GHYUDLW�Q¶\�DYRLU�TXH�WUqV�SHX�G¶pWDEOLVVHPHQWV�
TXL�Q¶DLHQW�ULHQ�IDLW�TXL�QH�SXLVVH�V¶DSSDUHQWHU�j�
XQH�IRUPH�G¶pYDOXDWLRQ�LQWHUQH�

3LHUUH�6$9,*1$7
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6,�9286�928/(=�Ç75(�$,'e�(��
',7(6�1286�9,7(��

&HUWDLQV�pWDEOLVVHPHQWV�RX�VHUYLFHV�Q¶RQW�SDV�
UHQGX�O¶pYDOXDWLRQ�LQWHUQH�

%HDXFRXS�Q¶RQW�SDV�HQJDJp�O¶pYDOXDWLRQ�H[WHUQH�

6L�F¶HVW�OH�FDV�LQGLTXH]�OH�QRXV�j�
DG�SD#RUDQJH�IU�SRXU�TXH�QRXV�

YRXV�DLGLRQV�VL�YRXV�OH�VRXKDLWH]�

/¶$&7,21�62&,$/(�$�7�(//(�(1�
&25(�81�$9(1,5�"�3LHUUH�6DYLJQDW��
'XQRG�������SDJH��������¼

/HV�UpIRUPHV�HQ�FRXUV�
FRQGXLVHQW�j�XQH�
UppYDOXDWLRQ�GH�O¶DFWLRQ�
VRFLDOH�WRXUQpH�SOXV�
YHUV�O¶LQGLYLGX�HW�OD�VXE�
VLGLDULWp�TXH�YHUV�GHV�
ORJLTXHV�GH�VROLGDULWp�HW�
G¶DSSURFKHV�FROOHFWLYHV��
'DQV�FH�FRQWH[WH�OHV�
SRVLWLRQQHPHQWV�GHV�
SURIHVVLRQQHOV�pYROXHQW�
HQWUH�FRUSRUDWLVPH�HW�
WHQWDWLYH�GH�©�OLPLWHU�
OHV�GpJkWV�ª��2U�OD�
FURLVVDQFH�GHV�FR�WV�
HVW�ODUJHPHQW�OLpH�j�OD�
FURLVVDQFH�GHV�EHVRLQV�
GRQW�XQH�JUDQGH�SDUWLH�
UpVXOWH�GX�GpOLWHPHQW��
DX�PRLQV�SDUWLHO��GHV�
JUDQGHV�IRQFWLRQV�GH�VRFLDOLVDWLRQ�HW�G¶LQWpJUDWLRQ���
O¶pFROH���OH�ORJHPHQW���O¶HPSORL���OD�YLOOH«�0rPH�HQ�UHMH�
WDQW�OHV�ORJLTXHV�SXUHPHQW�¿QDQFLqUHV��O¶RQ�QH�SHXW�FH�
SHQGDQW�GpIHQGUH�XQH�FURLVVDQFH�LOOLPLWpH�GHV�PR\HQV�
FRQVDFUpV�j�OD�UpSDUDWLRQ��&HW�RXYUDJH�SURSRVH�XQ�
FDGUH�GH�UpÀH[LRQ�JpQpUDO�HW�FRKpUHQW�GDQV�OHTXHO�O¶DF�
WLRQ�VRFLDOH�GRLW�UHWURXYHU�XQH�SRVWXUH�FUpGLEOH���FHOOH�
G¶XQH�VROLGDULWp�FRQVWLWXWLYH�GX�OLHQ�VRFLDO�

���1H�SDV�VH�OLPLWHU�DX�&96�RX�j�VRQ�VD�SUpVLGHQW�H��QL�j�GHV�HQTXrWHV�GH�VDWLVIDFWLRQ��3ULYLOpJLHU�GHV�HQWUHWLHQV�LQGLYLGXHOV�RX�FROOHFWLIV��QH�
SDV�LJQRUHU�SDU�SULQFLSH��GHV�SHUVRQQHV�D\DQW�GHV�GLI¿FXOWpV�GH�FRPPXQLFDWLRQ��GH�ERQV�pYDOXDWHXUV�GRLYHQW�rWUH�FDSDEOHV�GH�V¶HQWUHWHQLU�
DYHF�FHV�SHUVRQQHV�QRWDPPHQW�GDQV�XQ�FDGUH�GH�IDFH�j�IDFH�RX�LQIRUPHO���
���(Q�(+$3'��OH�FRQVHLO�VFLHQWL¿TXH�GH�O¶$QHVP�D�FRQVHLOOp�G¶DYRLU�XQ�SUR¿O�VDQLWDLUH��FDGUH�GH�VDQWp�SDUWLFXOLqUHPHQW��HW�XQ�DXWUH�SUR¿O�
�JHVWLRQQDLUH��WUDYDLOOHXU�VRFLDO��SV\FKRORJXH«���3DU�FRQWUH�LO�Q¶\�D�SDV�GH�UHFRPPDQGDWLRQ�HQ�IDYHXU�GH�OD�SUpVHQFH�LPSpUDWLYH�G¶XQ�Pp�
GHFLQ��6L�FH�FKRL[�HVW�IDLW��LO�IDXW�IDLUH�DWWHQWLRQ�j�FH�TXH�O¶pYDOXDWLRQ�QH�SRUWH�SDV�VXU�OHV�SUDWLTXHV�PpGLFDOHV�LQGLYLGXHOOHV�DYHF�OH�ULVTXH�
GH�FUpHU�GHV�SUREOqPHV�VXUWRXW�DYHF�OHV�OLEpUDX[��
���/RUVTXH�O¶RQ�UHJDUGH�FHV�WKpPDWLTXHV�WH�UHJLVWUHV��O¶RQ�SHXW�OHV�FODVVHU�HQ�TXDWUH�FKDSLWUHV���O¶H[HUFLFH�GHV�PLVVLRQV�HW�OH�SURMHW���O¶RUJD�
QLVDWLRQ�HW�OH�IRQFWLRQQHPHQW���OHV�SUDWLTXHV�SURIHVVLRQQHOOHV�FROOHFWLYHV���OHV�HIIHWV�VXU�OD�VLWXDWLRQ�GHV�XVDJHUV�
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5$33257�'(�/$�',5(&7,21�
'(�/$�&21&855(1&(���

/D�GpVLQIRUPDWLRQ�GX�0LQLVWqUH�GH�O¶(FRQRPLH�

(VWLPDQW�FHWWH�FDPSDJQH�LQDFFHSWDEOH��O¶$'�3$�
D�GHPDQGp�GqV�OH����PDUV�OD�SXEOLFDWLRQ�HQ�
XUJHQFH�GX�UDSSRUW�HW�O¶DUUrW�GH�OD�FRPPXQL�
FDWLRQ�GLIIDPDWRLUH�GX�0LQLVWqUH�GH�O¶(FRQR�
PLH�HW�GHV�)LQDQFHV��OD�WUDQVSDUHQFH�WRWDOH�
VXU�OH�QRPEUH�GH�FDV�GH�IUDXGHV�JUDYHV�
FRPPH�VXU�FHOXL�G¶LQIUDFWLRQV�PLQHXUHV�GRQW�
O¶$'�3$�pWDLW�FHUWDLQH�TX¶HOOHV�FRQVWLWXDLHQW�
O¶LPPHQVH�PDMRULWp�GHV�FDV��

$�FHWWH�RFFDVLRQ�O¶$'�3$�D�SDU�DLOOHXUV�GH�
PDQGp�DX�0LQLVWqUH�GH�PHWWUH�¿Q�DX[�GpWRXU�
QHPHQWV�GH�FUpGLWV�SUpYXV�SRXU�PLHX[�DLGHU�
OHV�SHUVRQQHV�kJpHV�YLYDQW�j�GRPLFLOH�HW�HQ�

pWDEOLVVHPHQWV�SOXW{W�TXH�GH�GLVFUpGLWHU�OHV�SUR�

/H����PDUV�������OD�'LUHFWLRQ�GH�OD�&RQFXUUHQFH�HW�GH�OD�
&RQVRPPDWLRQ�D�FRPPXQLTXp�GH�IDoRQ�KRQWHXVH�VXU�GHV�
IUDXGHV�HQ�PDLVRQV�GH�UHWUDLWH�HW�DLQVL�MHWWp�OH�GLVFUpGLW�VXU�

WRXWH�XQH�SURIHVVLRQ��

7e02,*1$*(6���
©-H� SDUWDJH� WRWDOHPHQW� O¶DYLV� ���� VXLYDQW� OH�
TXHO�RQ�QH�SHXW�SDV�ODLVVHU�%HUF\��VRXV�FRX�
YHUWXUH�GH�OD�'*&&5)��ODLVVHU�HQWHQGUH�TXH�
OD�PDMRULWp�GHV�pWDEOLVVHPHQWV�HW�GH�OHXUV�GL�
UHFWHXUV�VRQW�GHV�IUDXGHXUV���,O�\�HQ�D�DVVH]�
GH� FHV� PDQRHXYUHV� TXL� MHWWHQW� OH� GLVFUpGLW�
VXU�QRXV�HW�VXU�OHV�VWUXFWXUHV�TXH�QRXV�GLUL�
JHRQV���ª�0�(�
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IHVVLRQQHOV�

/H� ��� PDUV� ������ O¶$'�
3$� D\DQW� REWHQX� SOXV�
G¶LQIRUPDWLRQ� D� GH� QRX�
YHDX� FRPPXQLTXp� HW�
PRQWUp��TX¶HQ�IDLW�GH�UDS�
SRUW�� FHWWH� pWXGH� SRUWDLW�
XQLTXHPHQW�VXU�GHV�pWD�
EOLVVHPHQWV�QRQ�KDELOLWpV�
j�O¶DLGH�VRFLDOH��VRLW�PRLQV�GH�����GHV�pWDEOLVVH�
PHQWV�IUDQoDLV��WRXWH�H[WUDSRODWLRQ�j�O¶HQVHPEOH�
GH�OD�SURIHVVLRQ�HVW�GRQF�LPSRVVLEOH�

/H�UDSSRUW�IDLW�pWDW�GH�����G¶pWDEOLVVHPHQW�HQ�
LQIUDFWLRQ�JUDYH�
5DSSRUWpV�DX�PRLQV�GH�����
FRQFHUQpV��FHOD�UHSUpVHQWH��
PRLQV�GH����G¶pWDEOLVVHPHQWV�
G\VIRQFWLRQQDQW�SRXU�OHVTXHOV�
O¶$'�3$�D�WRXMRXUV�GHPDQGp�
GHV�VDQFWLRQV�IRUWHV�SRXYDQW�
DOOHU�MXVTX¶j�OD�IHUPHWXUH��

/¶$'�3$�D�GRQF�GHPDQGp�
DX[�0LQLVWUHV�GHV�)LQDQFHV��
GX�%XGJHW�HW�GH�OD�&RQVRP�
PDWLRQ�GH�UpWDEOLU�OD�YpULWp�HW�
LQGLTXp�TX¶HOOH�VHUDLW�WUqV�YLJL�
ODQWH�VXU�GH�IXWXUHV�WHQWDWLYHV�
GH�GpVLQIRUPDWLRQ��FRQFHU�
QDQW�OHV�SURIHVVLRQQHOV�GH�
O¶DLGH�DX[�SHUVRQQHV�kJpHV�
HQ�pWDEOLVVHPHQWV�FRPPH�j�
GRPLFLOH�

&H�PrPH�MRXU��DORUV�TXH�
OHV�SRVLWLRQV�$'�3$�pWDLHQW�
UHOD\pHV�ODUJHPHQW�GDQV�
OHV�PpGLDV��OHV�0LQLVWqUHV�
GHV�)LQDQFHV�HW�GHV�3HU�
VRQQHV�kJpHV�GLIIXVVDLHQW�XQ�

FRPPXQLTXp�GH�SUHVVH�DLQVL�TX¶XQ�DEUqJp�GH�
O¶pWXGH��
�
/H����PDUV�������
DSUqV�GpOLEpUDWLRQ�
GX�&RQVHLO�G¶$GPL�
QLVWUDWLRQ��O¶$'�3$�
DQQRQFDLW���GDQV�XQ�
�qPH�FRPPXQLTXp��
SRUWHU�SODLQWH�FRQWUH�OH�

0LQLVWqUH�GH�O¶eFRQRPLH�HW�GHV�)LQDQFHV��GRQW�
GpSHQG�OD�'*&&5)��HW�RX�WRXWH�SHUVRQQH�GX�
0LQLVWqUH�VXVFHSWLEOH�G¶DYRLU�WURPSp�OD�SUHVVH�
HW�OHV�)UDQoDLV�

©��/¶$'�3$�D�GRQF�GHPDQ�
Gp� DX[� 0LQLVWUHV� GHV� )L�
QDQFHV��GX�%XGJHW�HW�GH�OD�
&RQVRPPDWLRQ� GH� UpWDEOLU�

OD�YpULWp��ª�

/¶$'�3$�YD�SRUWHU�SODLQWH�FRQWUH�OH�0LQLVWqUH�GH�O¶eFRQRPLH�HW�GHV�)L�
QDQFHV��GRQW�GpSHQG�OD�'*&&5)��HW�RX�WRXWH�SHUVRQQH�GX�0LQLVWqUH�
VXVFHSWLEOH�G¶DYRLU�WURPSp�OD�SUHVVH�HW�OHV�)UDQoDLV�

(Q�HIIHW��OH�0LQLVWqUH�D�GLIIXVp�OXQGL�PDWLQ�XQH�LQIRUPDWLRQ�WURQTXpH�
HW�PDOYHLOODQWH���VXU�FHWWH�EDVH�OD�SUHVVH��HQ�WRXWH�ERQQH�IRL��D�pWp�
DPHQpH�j�PHWWUH�HQ�FDXVH�O¶KRQQrWHWp�GHV�pWDEOLVVHPHQWV�SRXU�SHU�
VRQQHV�kJpHV��GH�OHXUV�GLUHFWHXUV�HW�GH�O¶HQVHPEOH�GHV�SURIHVVLRQ�
QHOV�GX�VHFWHXU��HQ�WLWUDQW�TXH�©�OD�PRLWLp�GH�OD�SURIHVVLRQ�ª�HVW�©�HQ�
LQIUDFWLRQ�ª��D�©�GHV�SUDWLTXHV�LOOLFLWHV�ª��GHV�©�WDULIV�PHQVRQJHUV�ª�HW�
©�WURPSH�ª��©�IUDXGH�ª��©�DUQDTXH�ª�RX�©�HVFURTXH�ª�OHV�SHUVRQQHV�
kJpHV���FHUWDLQV�RQW�PrPH�pWp�DPHQpV�j�PHWWUH�HQ�FDXVH�OHV�6HU�
YLFHV�j�'RPLFLOH�

/D� GpPDUFKH�PDQLSXODWULFH� GX�0LQLVWqUH� D� DLQVL� FRQGXLW� j� MHWHU� OH�
GLVFUpGLW�VXU�WRXWH�XQH�SURIHVVLRQ��FH�TXL�HVW�LQWROpUDEOH�
/D�UpDOLWp�HVW�OD�VXLYDQWH���OD�'*&&5)�D�IDLW�XQH�HQTXrWH�VXU�����pWD�
EOLVVHPHQWV�HW�D�WURXYp����VWUXFWXUHV�D\DQW�GHV�©�SUDWLTXHV�FRPPHU�
FLDOHV�WURPSHXVHV�ª��OHV�DXWUHV�IDLVDQW�O¶REMHW�G¶DQRPDOLHV�PLQHXUHV��
SDUIRLV�PrPH�UpJOpHV�GqV�DSUqV�OH�FRQWU{OH�

/HV�IDLWV�FRQFHUQHQW�GRQF���������GHV��������pWDEOLVVHPHQWV�IUDQ�
oDLV��SRXU�OHVTXHOV�O¶$'�3$�GHPDQGH�GHV�VDQFWLRQV�VpYqUHV�
7RXWH�H[WHQVLRQ�DX�GHOj�HVW� VXMHWWH�j� OD� SOXV�H[WUrPH�SUpFDXWLRQ� ��
TXDQG�ELHQ�PrPH�RQ�pWHQGUDLW�O¶pWXGH�DX[�pWDEOLVVHPHQWV�FRQFHUQpV�
SDU�O¶HQTXrWH��OHV�VWUXFWXUHV�QRQ�KDELOLWpHV�j�O¶DLGH�VRFLDOH��VRLW�PRLQV�
GH������GHV�VWUXFWXUHV��RQ�DUULYHUDLW�j�PRLQV�GH�����GHV��������
pWDEOLVVHPHQWV��FH�TXL�QH�VDXUDLW�HQ�DXFXQ�FDV�FRQGXLUH�j�PHWWUH�HQ�
FDXVH������GHV�pWDEOLVVHPHQWV�

/¶$'�3$�GHPDQGH��SDU�DLOOHXUV��DX�0LQLVWqUH�GH�O¶eFRQRPLH�HW�GHV�)L�
QDQFHV�GH�VRXWHQLU�OHV�UpIRUPHV�HQ�IDYHXU�GHV�SHUVRQQHV�kJpHV�SOX�
W{W�TXH�GH�OHV�EORTXHU�V\VWpPDWLTXHPHQW�HW�GH�WHQWHU�GH�GpFUpGLELOLVHU�
OHV�SURIHVVLRQQHOV�TXL��HX[��DFFRPSDJQHQW�QRV�DvQpV�DX�TXRWLGLHQ�

����PDUV��

5$33257�'(�/$�',5(&7,21�'(�/$�
&21&855(1&(���3/$,17(�'(�/¶$'�3$

©�%UDYR�SRXU�O¶DFWLRQ�GH�
QRWUH� DVVRFLDWLRQ�� FHOD�
IDLW�ORQJWHPSV�TXH�QRXV�
VRPPHV�DWWDTXpV��ELHQ�
LQMXVWHPHQW�ª�%�*
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/H� 0LQLVWqUH� HX� GLIIX�
VDQW� XQH� LQIRUPDWLRQ�
WURQTXpH� HW� RULHQWpH�� D�
DPHQp� OD� SUHVVH� j� Op�
JLWLPHPHQW� PHWWUH� HQ�
FDXVH� O¶KRQQrWHWp� GHV�
pWDEOLVVHPHQWV� SRXU�
SHUVRQQHV� kJpHV�� GH�
OHXUV� GLUHFWHXUV� HW� GH�
O¶HQVHPEOH� GHV� SURIHV�
VLRQQHOV�GX�VHFWHXU��HQ�
WLWUDQW�TXH�©�OD�PRLWLp�GH�
OD�SURIHVVLRQ�ª�HVW�©�HQ�LQIUDFWLRQ�ª��D�©�GHV�SUD�
WLTXHV�LOOLFLWHV�ª��GHV�©�WDULIV�PHQVRQJHUV�ª�HW�©�
WURPSH�ª��©�IUDXGH�ª��
©� DUQDTXH� ª� RX� ©� HVFURTXH� ª� OHV� SHUVRQQHV�
kJpHV���FHUWDLQV�RQW�PrPH�pWp�DPHQpV�j�PHWWUH�
HQ�FDXVH�OHV�VHUYLFHV�j�GRPLFLOH�

/D�UpDOLWp�HVW�HQ�IDLW�
WRXW�DXWUH�SXLVTXH�OHV�
GRQQpHV�FKLIIUpHV�PRQ�
WUHQW�TXH�OD�'*&&5)�
D�IDLW�XQH�HQTXrWH�VXU�
����pWDEOLVVHPHQWV�HW�
D�WURXYp����VWUXFWXUHV�
D\DQW�GHV�©�SUDWLTXHV�
FRPPHUFLDOHV�WURP�
SHXVHV�ª���OHV�DXWUHV�
IDLVDQW�O¶REMHW�G¶DQRPD�
OLHV�PLQHXUHV��SDUIRLV�

PrPH�UpJOpHV�GqV�DSUqV�OH�FRQWU{OH�

(Q¿Q��pOpPHQW�HVVHQWLHO��OH�UDSSRUW�IDLW�
PHQWLRQ��FRQWUDLUHPHQW�j�OD�V\QWKqVH�GLVSR�
QLEOH�VXU�OH�VLWH�GH�OD�'*&&5)��GHV�VXLWHV�
GRQQpHV�j�O¶HQTXrWH���XQH�PHVXUH�GH�SROLFH�
DGPLQLVWUDWLYH�HW�GHX[�LQWHQWLRQV�GH�SURFqV�
YHUEDO���

3��&KDPSYHUW�
3UpVLGHQW�$'�3$

5��*L]ROPH
&KDUJp�GH�0LVVLRQ�$'�3$�

©� � /¶$'�3$� SRUWH� SODLQWH�
FRQWUH� OH� 0LQLVWqUH� GH�
O¶eFRQRPLH�HW�GHV�)LQDQFHV�
�GRQW� GpSHQG� OD� '*&&5)��
HW�RX�WRXWH�SHUVRQQH�GX�0L�
QLVWqUH�VXVFHSWLEOH�G¶DYRLU�
WURPSp� OD� SUHVVH� HW� OHV�

)UDQoDLV��ª�

©0HUFL� ���� SRXU� FH� ©FRXUDJHª� HW� GH�
V¶RSSRVHU� j� FH� TXH� QRV� pWDEOLVVH�
PHQWV� HW� QRXV� PrPH� VR\RQV� OHV�
ERXFV�pPLVVDLUHV�GX�PDQTXH�GH�FRX�
UDJH�GHV�SRXYRLUV�SXEOLFV�ª�&�'

©�8Q�FROOqJXH�WpPRLJQH�FDU�VRQ�pWDEOLV�
VHPHQW� IDLW� SDUWLH� GHV� ���� p\DEOLVVH�
PHQWV�HW�GHV�����HQ�LQIUDFWLRQ���VXU�VRQ�
OLYUHW�G¶DFFXHLO��DSSDUDvW� OD�SKRWR�G¶XQH�
FKDPEUH��SKRWR�TXL�D�TXHOTXHV�DQQpHV��
/¶LQIUDFWLRQ�UHOHYpH���OD�PHQWLRQ�©SKRWR�
JUDSKLHª�QRQ�FRQWUDFWXHOOH�QH�¿JXUH�SDV�
VXU�OD�GLWH�SKRWR�ª��%�0

LE CRÉDIT MUTUEL,
PARTENAIRE PRIVILÉGIÉ
DES ASSOCIATIONS.
Avec des services spécifiquement adaptés aux besoins et attentes 
des associations gestionnaires, le Crédit Mutuel vous permet 
de consacrer le maximum de votre énergie à votre mission.

UNE BANQUE QUI ACCOMPAGNE LES ASSOCIATIONS DANS LEURS PROJETS,
ÇA CHANGE TOUT.
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6--9,�+»,47360

5(63216$%/(� '8� 6(59,&(� '(�
62,1�3RVWH�j�SRXUYRLU�HQ��&',�j�O·DVVRFLDWLRQ�
81$�3$5,6�����
/H�UHVSRQVDEOH�GX�VHUYLFH�GH�VRLQ�
RUJDQLVH�GHV�LQWHUYHQWLRQV�FRRUGRQQpHV�
DÀQ�GH�SHUPHWWUH�DX[�EpQpÀFLDLUHV�GH�
YLYUH�j�OHXU�GRPLFLOH��,O�HVW�JDUDQW�GH�OD�
TXDOLWp�GHV�VRLQV�DFFRPSOLV�VRXV�VD�
UHVSRQVDELOLWp��
,QÀUPLqUH�RX� LQÀUPHU� WLWXODLUH�GX�GLSO{PH�
GH� FDGUH� GH� VDQWp� GH� SUpIpUHQFH�� $XWUH�
ÀOLqUH�SRVVLEOH��([SpULHQFH�H[LJpH�GDQV�XQ�
SRVWH�G·HQFDGUHPHQW�GH�VHUYLFH�GH�VRLQV��
5pPXQpUDWLRQ�VHORQ�SURÀO�HW�JULOOH�LQWHUQH��
6WDWXW�FDGUH��3RVWH�j�SRXUYRLU�GqV�
PDLQWHQDQW��

����5XH�GX�)DXERXUJ�
6DLQW�$QWRLQH�
������3DULV�

UK#XQDSDULV���FRP�

+,4(5+,�+»,47360�
�-H�SURSRVH�PD�FDQGLGDWXUH�SRXU�OH�SRVWH�GH�',5(&7(85�',5(&7(85� $'-2,17�
'·e7$%/,66(0(17� 0e',&2�
62&,$/��
-H� VRXKDLWH� IDLUH� pYROXHU� PRQ� SDUFRXUV�
SURIHVVLRQQHO�YHUV�XQ�SRVWH�G·HQFDGUHPHQW��
6ROLGH�IRUPDWLRQ�DFTXLVH�DXSUqV�GH�O·,$(�GH�
%RUGHDX[�HW�FRPSpWHQFHV�SURIHVVLRQQHOOHV��
3HQGDQW� PRQ� SDUFRXUV� SURIHVVLRQQHO��
M·DL� DFTXLV� XQH� H[SpULHQFH� VROLGH� HQ�
PDQDJHPHQW��UHVVRXUFHV�KXPDLQHV�
FRPPHUFH��

9LUJLQLH�7KLpU\
7pO������������������
0RE������������������

PDLO���WKLHU\�YLUJLQLH#VIU�IU

&ROORTXH�
&LWR\HQQDJH������
,OH�GH�)UDQFH

©��/(6�5(/$7,216�(175(�
5e6,'(176�(7�3(56211(/6�

��/$�-867(�352;,0,7e�ª�

����HW���MXLQ������DX�'RPDLQH�
GH�0RQW�(YUD\�HQ�6RORJQH

9RXV�DXVVL�SDUWLFLSH]�DX�
GHYHORSSHPHQW�GH�&LWR\HQQDJH��

FRQWDFWH]�QRXV�j
DG�SD#RUDQJH�IU�

&2$&+,1*�
352)(66,211(/

/¶$'�3$�D� UpIpUHQFp�GHV�FRDFKV�
GDQV�SOXVLHXUV�UpJLRQV�GH�)UDQFH��

3RXU�rWUH�PLV�HQ�UHODWLRQ
&RQWDFWH]�QRXV��

DG�SD#RUDQJH�IU�

LE CRÉDIT MUTUEL,
PARTENAIRE PRIVILÉGIÉ
DES ASSOCIATIONS.
Avec des services spécifiquement adaptés aux besoins et attentes 
des associations gestionnaires, le Crédit Mutuel vous permet 
de consacrer le maximum de votre énergie à votre mission.

UNE BANQUE QUI ACCOMPAGNE LES ASSOCIATIONS DANS LEURS PROJETS,
ÇA CHANGE TOUT.
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©/¶pFRQRPLH�VRFLDOH�HW�VROLGDLUH���
SRXU�TXHOOH�G\QDPLTXH�"ª

/H����MDQYLHU�������6RXV�OH�KDXW�SD�
WURQDJH�HW�HQ�SUpVHQFH�GH�%HQRvW�
+$021��0LQLVWUH�GpOpJXp�FKDUJp�GH�

O¶pFRQRPLH�VRFLDOH�HW�VROLGDLUH��D�HX�OLHX�OD�
UHPLVH�GX�3UL[�©�&,*$/�ª���

/H�FROORTXH�RUJDQLVp�SDU�OH�&,5,(&�)UDQFH��*DOLOpH�VS�HW�$'�
3$�D�UpXQL�SUqV�GH�����SDUWLFLSDQWV��DX�PLQLVWqUH�GH�O¶(FRQR�
PLH�HW�GHV�¿QDQFHV��HW�D�pWp�VXLYL�SDU�������� IROORZHUV�VXU�
7ZLWWHU�
&H� VpPLQDLUH� D� pWp� O¶RFFDVLRQ� GH� ULFKHV� GpEDWV� DXWRXU� GX�
WKqPH���
$ODLQ�$51$8'��3UpVLGHQW�GX�&,5,(&�)UDQFH��D�pWp�OH�PDvWUH�
GHV�FpUpPRQLHV��DFFRPSDJQp�GH�&DWKHULQH�*5$6��3UpVLGHQWH�
GH�*DOLOpH�VS��HW�GH�3DVFDO�&+$039(57��3UpVLGHQW�$'�3$�

*$/,/e(�63��

/¶DVVRFLDWLRQ� *DOL�
OpH�VS�HVW�QpH��HQ�RF�
WREUH�������j�O¶LQLWLD�

WLYH�G¶XQH�TXDUDQWDLQH�GH�IRQFWLRQQDLUHV�GpVLUHX[�
G¶°XYUHU� ©HQ� IDYHXU� G¶XQH� IRQFWLRQ� SXEOLTXH� HQ�
PRXYHPHQW��PRGHUQH�HW�HI¿FLHQWH��UpSRQGDQW�DX[�
DWWHQWHV�GHV�FLWR\HQVª��3DUPL�VHV�D[HV�GH�WUDYDLO��
¿JXUH�QRWDPPHQW�O¶(FRQRPLH�6RFLDOH�HW�6ROLGDLUH��

+773���$662&,$7,21*$/,/((�:25'35(66�&20

�

$ODLQ�$51$8'��
3UpVLGHQW�GX�&,5,(&�)UDQFH

LE CONTRAT SANTÉ DE VOS SALARIÉS !

La Mutuelle Intégrance, partenaire du Groupe APICIL, est un acteur incontournable de la complémen-
taire santé dans le secteur du médico-social depuis plus de 30 ans. 

Loi « Fillon », Décret du 9 janvier 2012, ANI du 11 janvier 2013... L’évolution constante du contexte 
juridique et social implique désormais une réelle maîtrise des dispositifs et place la protection 
sociale au cœur de vos préoccupations.

Nous vous proposons d’optimiser vos solutions de protection santé par un bilan et un diagnostic 
personnalisé de la complémentaire santé de vos salariés !

APPEL GRATUIT
d e p u i s  u n  p o s t e  f i x ewww.integrance.fr

Mutuelle Livre II Code Mutualité - SIREN 340 359 900. Siège social : 89, rue Damrémont - 75882 Paris cedex 18. Toutes marques déposées. Photo © Fotolia.

1er janvier 2016
 =
Complémentaire 
santé pour tous 
les salariés...
Êtes-vous prêts ?

&,5,(&�)5$1&(�
2UJDQLVDWLRQ�QRQ�
JRXYHUQHPHQWDOH��OH�
&,5,(&�)UDQFH�VH�
YHXW�rWUH��
ā�����XQ�FDUUHIRXU�HQWUH�OHV�KRPPHV��OHV�
LQVWLWXWLRQV��OHV�FXOWXUHV�����
ā�����XQ�OLHX�GH�UpÀH[LRQ�VXU�O¶pFRQRPLH�
VRFLDOH��O¶pFRQRPLH�SXEOLTXH�HW�OHXUV�
U{OHV�GDQV�O¶pFRQRPLH�PRQGLDOH�
ā�����XQ�UpVHDX�UpXQLVVDQW�OHV�H[SHUWLVHV�
HW�OHV�YRORQWpV�YHQXHV�GH�WRXV�OHV�KRUL�
]RQV�

:::�&,5,(&�)5$1&(�25*
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&H�FROORTXH�D�SDU�DLOOHXUV�pWp�O¶RFFDVLRQ�GH�ODQFHU�OH�SUL[�&,*$/��&H�
GHUQLHU�YLVH�j�UpFRPSHQVHU�OHV�PpPRLUHV�
GH� IXWXUV� GLUHFWHXUV� GH� VWUXFWXUHV� SRXU�

SHUVRQQHV� kJpHV� RX� SHUVRQQHV� KDQGLFDSpHV��
1RPEUHX[� RQW� pWp� OHV� pFROHV� HW� OHV� pWXGLDQWV� j�
V¶LQYHVWLU�GDQV�FH�SURMHW�HW�SDUWLFLSHU�j�FHWWH�SUH�
PLqUH�pGLWLRQ��
(Q�YRLFL�OHV�ODXUpDWV���

-DFTXHV�)2851,(5��&RQVHLOOHU�G¶(WDW�KRQRUDLUH��3UpVLGHQW�G¶KRQ�
QHXU�GX�&,5,(&�)UDQFH�HW�3UpVLGHQW�GX�MXU\�GX�SUL[�&,*$/��D�SUp�
VHQWp�OHV�WUDYDX[�GHV�WURLV�ODXUpDWV��

/H� SUHPLHU� SUL[� D� pWp� GpFHUQp� j�0DULDQQH� 6,021��
(+(63��SRXU�VRQ�PpPRLUH�©�/877(5�&2175(�/$�'e1875,7,21�'(6�
3(56211(6�Æ*e(6���/¶(;(03/(�'8�3Ð/(�'(�*e52172/2*,(�'(�/$�&/,1,48(�'8�&+8�'(�1$17(6�ª���

/H�VHFRQG�SUL[�D�pWp�GpFHUQp�j�&KU\VWHOOH�0$57,1(//2��$5$)'(6��SRXU�VRQ�Pp�
PRLUH�©�&5e(5�81(�81,7e�3285�3(56211(6�Æ*e(6�9,(,//,66$17(6�$8�6(,1�'¶81�(+3$'�ª���

/H�SUL[�©�FRXS�GH�F°XU�GX�MXU\�ª�D�pWp�GpFHUQp�j�:LOOLDP�)5$1&.��,5'76��
SRXU�VRQ�PpPRLUH�©�'(�/$�5(1&2175(�9(56�81�&(57$,1�%,(1�Ç75(��/¶,03257$1&(�'(6�7(036�'8�
4827,',(1�'$16�/(�%,(1�Ç75(�'(�/$�3(56211(�(1�6,78$7,21�'(�+$1',&$3�ª

:LOOLDP�)5$1&.��3UL[�FRXS�GH�
FRHXU�GX�MXU\

(Q�������SRXU�VRXOLJQHU�O¶HQJDJHPHQW�GH�O¶$'�3$��

OH�3UL[�&LJDO�GHYLHQGUD�OH�3UL[�&,*$/$'��

0DULDQQH�6,021���HU�SUL[

&��0DUWLQHOOR���qPH�SUL[�HQWRXUpH�GH�-��)RXUQLHU��3UpVLGHQW�GX�-XU\��
&�-RO\�'LUHFWULFH�$GMRLQWH�GX�&DELQHW�GH�%��+DPRQ��&��*UDV��3UpVL�
GHQWH�GH�*DOLOpH�VS��$��$UQDXG��3UpVLGHQW�GX�&LULHF��3�&KDPSYHUW��
3UpVLGHQW�GH�O¶$'�3$�HW�<��0DUWKRV�GH�OD�%DQTXH�)UDQoDLVH�0XWXDOLVWH�

35,;�&,*$/�

1RV�SDUWHQDLUHV�GHV�FHQWUHV�GH�IRUPDWLRQ�VRQW�LQYLWpV��FRPPH�
O¶DQQpH�SUpFpGHQWH��j�QRXV�DGUHVVHU�OHV�PpPRLUHV�D\DQW�

REWHQX�OHV�PHLOOHXUHV�QRWHV�
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/H�3UHPLHU�0LQLVWUH�GDQV�VRQ�FRXUULHU�DX[�SDUOHPHQWDLUHV�GH�OD�PDMRULWp�D�pYRTXp�
OD�SUpVHQWDWLRQ�SURFKDLQH�GH�OD�/RL�9LHLOOLVVHPHQW�DX�3DUOHPHQW�

/¶$'�3$�V¶HQ�UpMRXLW�G¶DXWDQW�TXH�0��9$//6�V¶H[SULPDLW�SRXU�OD�SUHPLqUH�IRLV�VXU�
OH�VXMHW�HW�TX¶HOOH�FRQVLGqUH�TXH�O¶DLGH�DX[�SHUVRQQHV�kJpHV�SHXW�rWUH�XQH�FKDQFH�
SRXU�OD�6RFLpWp�

/¶$'�3$�UHVWH�SRXU�DXWDQW�WUqV�YLJLODQWH�VXU�O¶XWLOLVDWLRQ�GqV�OH��HU�MDQYLHU������GH�
O¶LQWpJUDOLWp�GHV�FUpGLWV�GH� OD�&$6$��&RQWULEXWLRQ�$GGLWLRQQHOOH�GH�6ROLGDULWp�$X�
WRQRPLH��SD\pH�SDU�OHV�UHWUDLWpV�GHSXLV�DYULO������D¿Q�GH�¿QDQFHU�OD�UpIRUPH�GH�
O¶DLGH�DX[�SHUVRQQHV�kJpHV�

&HWWH�FRQWULEXWLRQ�LQLWLDOHPHQW�GHVWLQpH�j�O¶DLGH�j�O¶DXWRQRPLH�GRLW�\�rWUH�LQWpJUD�
OHPHQW�DIIHFWpH�HQ������SRXU�PLHX[�DLGHU�OHV�SHUVRQQHV�kJpHV�j�GRPLFLOH�HW�HQ�
pWDEOLVVHPHQW�FRPPH�SRXU� OXWWHU�FRQWUH� OH�FK{PDJH�HQ�FUpDQW� OHV�FHQWDLQHV�GH�
PLOOLHUV�G¶HPSORLV�GRQW�QRV�DvQpV�RQW�EHVRLQ�

8WLOLVHU�OD�&$6$�j�G¶DXWUHV�¿QV�FRQVWLWXHUDLW�OH�SOXV�JUDQG�GpWRXUQHPHQW�GH�FUpGLWV�
SUpYXV�SRXU�OHV�SHUVRQQHV�kJpHV�GHSXLV�OD�VXSSUHVVLRQ�GX�MRXU�IpULp�GH������

����DYULO�

'e&/$5$7,21�(1&285$*($17(�'8�35(0,(5�0,1,675(�0$,6�/¶$'�3$�
5(67(�9,*,/$17(

76
:0
;0
6
5
5
,4

,5
;:

/¶$'�3$�IpOLFLWH�/DXUHQFH�5266,*12/�SRXU�VD�QRPLQDWLRQ�

/¶$VVRFLDWLRQ�HVSqUH�TX¶HOOH�IHUD�SUHXYH�GX�PrPH�HQJDJHPHQW��GX�PrPH�G\QD�
PLVPH�HW�GX�PrPH�VHQV�GH�O¶pFRXWH�TXH�VRQ�SUpGpFHVVHXU�0LFKqOH�'(/$81$<�
TXL�UHVWHUD�O¶XQH�GHV�JUDQGHV�0LQLVWUHV�TXH�OH�VHFWHXU�D�FRQQX�

/¶$'�3$�DWWHQG�TXH�OH�SURMHW�GH�ORL�VXU�OH�YLHLOOLVVHPHQW�VRLW�SUpVHQWp�WUqV�SURFKDLQH�
PHQW�DX�&RQVHLO�GHV�0LQLVWUHV�SDU�/DXUHQFH�5266,*12/�HW�0DULVRO�7285$,1(�

���DYULO�

120,1$7,21�'(�/$85(1&(�5266,*12/�$8�6(&5e7$5,$7�'¶(7$7�$8;�
3(56211(6�Æ*e(6

(Q�SURSRVDQW�¿Q������VRQ�'LVSRVLWLI�(PSORL�$XWRQRPLH��'($���O¶$'�3$�D�PRQWUp�
TXH�O¶DLGH�DX[�SHUVRQQHV�kJpHV�SHXW�rWUH�XQ�SXLVVDQW�OHYLHU�GH�UHGUHVVHPHQW�pFR�
QRPLTXH�

3OXVLHXUV�pFRQRPLVWHV�YRQW�GDQV�OH�PrPH�VHQV�HW�FRQ¿UPHQW�TXH�FH�VHFWHXU�SHXW�
FUpHU�HQWUH���������HW���������HPSORLV�

5HoXH�GHUQLqUHPHQW�j�O¶(O\VpH��O¶$'�3$�D�GHPDQGp�j�FH�TXH�OHV�VWUXFWXUHV��TXHO�
TXH�VRLW� OHXU�VWDWXW� MXULGLTXH��FRPPHUFLDO��DVVRFLDWLI��SXEOLF��SXLVVHQW�SOHLQHPHQW�
LQWpJUHU�OH�SDFWH�GH�UHVSRQVDELOLWp�

)RQFWLRQ�GHV�FUpGLWV�DOORXpV��HQ�FRQWUHSDUWLH��O¶$'�3$�HVW�SUrWH�j�V¶HQJDJHU�VXU�XQ�
QRPEUH�SUpFLV�GH�FUpDWLRQ�G¶HPSORLV�

���DYULO�

',6&2856�'(�32/,7,48(�*e1e5$/(�'8�35(0,(5�0,1,675(��
/¶$'�3$�35Ç7(�¬�6¶(1*$*(5�'$16�/(�3$&7(�'(�5(63216$%,/,7e
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5(75289(=�/¶$&78$/,7e�'(�/¶$'�3$
9RXV�SRXYH]��
��6XLYUH�O¶DFWXDOLWp�GH�O¶DVVRFLDWLRQ�HQ�WHPSV�UpHO�

��(WUH�LQIRUPpV�HW�FRQQDvWUH�OHV�UpXQLRQV�HW�RX�pYqQHPHQWV�RUJDQLVpV�SDU�O¶$'�3$��

��(WUH�WHQX�DX�FRXUDQW�UDSLGHPHQW�GHV�GHUQLqUHV�LQIRUPDWLRQV�GX�VHFWHXU�

��(W�SDUWDJHU�DYHF�QRXV�GHV�LQIRV�HW�UpDJLU��

8Q�PR\HQ�SRXU�UHVWHU�WRXMRXUV�HQ�FRQWDFW�DYHF�O¶$VVRFLDWLRQ���

&2168/7(=�1275(�6,7(�,17(51(7���
ZZZ�DG�SD�IU�

28�1¶+e6,7(=�3$6�¬�1286�5(-2,1'5(��
6XU�WZLWWHU����#$VVRFLDWLRQ$'3$

6XU�)DFHERRN���ZZZ�IDFHERRN�FRP�SDJHV�$'�3$����������������

6XU�OH�EORJ���KWWS���DG�SD�EORJVSRW�IU�

*63368<,�
(+�7(���-5(+,7(

� �56=,4)9,�����

3LZ�ZWtJPÄJP[tZ�K\�Tt[PLY�KL�KPYLJ[L\Y�KHUZ�
SL�JVU[L_[L�tJVUVTPX\L�L[�ZVJPHS�HJ[\LS�
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(W�VL� OD�GpSHQGDQFH�Q¶pWDLW�SDV�VHXOHPHQW� O¶DIIDLUH�GHV�YLHX[�PDLV�ELHQ�
FHOOH�GH�OD�FRPPXQDXWp�KXPDLQH�"
/HV�WURLV�DXWHXUV��DYHF�WURLV� OHFWXUHV�GH� OD�PrPH�UpDOLWp�� WURLV�UHJLVWUHV�
G¶DQDO\VH�HW�WURLV�UpIpUHQWLHOV�GLIIpUHQWV��UHIXVHQW�OD�QRWLRQ�GH�GpSHQGDQFH�
WHOOH�TX¶HOOH�HVW�RUGLQDLUHPHQW�DGPLVH�HQ�SDUWLFXOLHU�GDQV�OH�PRQGH�SUR�
IHVVLRQQHO�GH�O¶DFWLRQ�VRFLDOH�HW�PpGLFRVRFLDOH��,OV�RXYUHQW�OD�UpÀH[LRQ�TXL�
DXUDLW�G���GHSXLV�ORQJWHPSV�GpMj��SUpVLGHU�DX[�GLYHUV�SURWRFROHV�GH�SULVH�
HQ�FKDUJH�RX�GH�SODFHPHQW��HW� LQWHUURJHQW�j� OD� IRLV� OH�PRW�HW� O¶LGpH�GH�
GpSHQGDQFH�HQ�O¶DUWLFXODQW�QRWDPPHQW�DYHF�VRQ�DQWRQ\PH�RI¿FLHO��OD�ID�
PHXVH�DXWRQRPLH��KDXWHPHQW�SULVpH��PDLV�TXL�HOOH�DXVVL�UHOqYH�GX�P\WKH�
RX�GX�IDQWDVPH�FROOHFWLI�
&HWWH�DQDO\VH�VRFLRORJLTXH��SKLORVRSKLTXH�HW�SV\FKRORJLTXH�SHUPHW�GH�
FRQVWUXLUH�XQ�UHJDUG�FULWLTXH�VXU�QRV�SUDWLTXHV�VRFLDOHV�HW�GH�GRQQHU�GHV�
EDVHV�SRXU�SHQVHU�DXWUHPHQW�QRWUH�UDSSRUW�SHUVRQQHO��SURIHVVLRQQHO�HW�
FLWR\HQ�DX[�SHUVRQQHV�GRQW�RQ�D�YLWH�IDLW�GH�GLUH�TX¶HOOHV�VRQW�GHYHQXHV�
GpSHQGDQWHV�� %LHQYHQXH� GRQF� DX� SD\V� GH� OD� GpSHQGDQFH��PDWpULDOLVp�
GDQV�XQH�pWRQQDQWH�FDUWH�GX�WHQGUH�R��FKDFXQ�WURXYHUD�VHV�UHSqUHV��

(5(6�������SDJHV�����¼

'e3(1'$1&(��48$1'�78�1286�7,(16�����0LFKHO�%LOOp��0DULH�)UDQoRLVH�%RQLFHO��
'LGLHU�0DUW]

/H�GRPLFLOH�HVW�KLVWRULTXHPHQW� O¶XQ�GHV� OLHX[�R��VH�VRQW�FRQVWUXLWHV� OHV�
SUDWLTXHV�GX�WUDYDLO�VRFLDO�DFWXHO��,,�HVW�j�OD�IRLV�OH�OLHX�SDU�H[FHOOHQFH�R��
O¶LQGLYLGX�H[SULPH�VD�VXEMHFWLYLWp�HW�OD�FLEOH�GH�SROLWLTXHV�SXEOLTXHV�GH�SOXV�
HQ�SOXV�¿QHV��TXL�HQ�RQW�IDLW�XQH�FDWpJRULH�GH�O¶DFWLRQ�SXEOLTXH��/HV�YLVpHV�
GH�FHV�SROLWLTXHV��DFFRPSDJQHPHQW�VRFLDO��DFWLRQ�pGXFDWLYH��VRXWLHQ�j�OD�
SDUHQWDOLWp��WKpUDSLHV�SV\FKLTXHV�HW�SK\VLTXHV��HWF���OpJLWLPHQW�O¶LQWHUYHQ�
WLRQ�GH�SURIHVVLRQQHOV�GH�SOXV�HQ�SOXV�QRPEUHX[�HW�VSpFLDOLVpV�GDQV�FHW�
HVSDFH�SULYp��
&HSHQGDQW��GDQV�QRWUH�VRFLpWp�K\SHUPRGHUQH��OHV�SUDWLTXHV�HW�OHV�XVDJHV�
GH�©O¶KDELWHUª�SUHQQHQW�GHV�IRUPHV�LQpGLWHV��(Q�SDUWLFXOLHU��OHV�OLPLWHV�HQWUH�
VSKqUH�LQWLPH��HVSDFH�SULYp�HW�GRPDLQH�SXEOLF�VRQW�IRUWHPHQW�UHPLVHV�HQ�
TXHVWLRQ��3DU�DLOOHXUV��OD�ORXUGHXU�GHV�SUREOpPDWLTXHV�SUpVHQWpHV�SDU�OHV�
SRSXODWLRQV�UHQG�GH�SOXV�HQ�SOXV�GLI¿FLOHV�OHV�UpSRQVHV�GHV�SURIHVVLRQQHOV��
/¶LQWHUYHQWLRQ�DX�GRPLFLOH�HVW�DLQVL�GHYHQXH�FRPSOH[H�SDUFH�TX¶HOOH�HVW�
GpWHUPLQpH�j�OD�IRLV�SDU�OHV�ORJLTXHV�GHV�SROLWLTXHV�VRFLDOHV�HW�PpGLFR�VR�
FLDOHV��OHV�XVDJHV�GH�©O¶KDELWHUª�GHV�SRSXODWLRQV�HW�OHV�LQWHUDFWLRQV�HQWUH�
SURIHVVLRQQHOV�HW�KDELWDQWV��QRWDPPHQW�GDQV�OHXU�GLPHQVLRQ�LPDJLQDLUH��

'DQV�FHWWH�WURLVLqPH�pGLWLRQ��HQWLqUHPHQW�UHYXH�HW�DFWXDOLVpH��(OLDQ�'MDRXL�UpSRQG�DX[�TXHVWLRQV�HVVHQ�
WLHOOHV�TXH�VH�SRVHQW�OHV�SURIHVVLRQQHOV�DPHQpV�j�IUDQFKLU�OH�VHXLO�G¶XQ�GRPLFLOH�

(+(63�������SDJHV�����¼

,17(59(1,5�$8�'20,&,/(����Ê0(�e',7,21���(OLDQ�'MDRXL

%,(1�9,(,//,5�������$16�(7�3/86�"����3KLOLSSH�3LWDXG
$�XQH�pSRTXH�R��O¶DFFHQW�HVW�SULQFLSDOHPHQW�PLV���j�MXVWH�WLWUH���VXU�OHV�GLI�
¿FXOWpV�UHQFRQWUpHV�SDU�OHV�SHUVRQQHV�PDLV�pJDOHPHQW�SDU�OD�VRFLpWp��IDFH�
DX�YLHLOOLVVHPHQW�HW�j�VHV�FRQVpTXHQFHV��PDOWUDLWDQFH�� LVROHPHQW��PDOD�
GLHV�FKURQLTXHV�LQYDOLGDQWHV�GRQW�$O]KHLPHU��HWF����LO�HVW�DSSDUX�RSSRUWXQ�
VLQRQ�VDOXWDLUH�GH�UDSSHOHU�TXH�YLHLOOLU��SRXU�QRPEUH�G¶HQWUH�QRXV��HVW�XQH�
DYHQWXUH�KXPDLQH��FHUWHV�SOHLQH�G¶HPE�FKHV�PDLV�DXVVL�GH�FRQTXrWHV�VXU�
VRL�HW�VXU�FH�TXL�QRXV�HQWRXUH��6¶LQVSLUDQW�GH�GHVWLQV�GH�FHQWHQDLUHV�UHQ�
FRQWUpV� LFL� HW� Oj�DX�GpWRXU�GH�VHV�SUDWLTXHV�GH�JpURQWRORJXH�� O¶DXWHXU�D�
VRXKDLWp�DSSRUWHU�XQH�YLVLRQ�SRVLWLYH�GH�FH�ORQJ�FKHPLQ�TX¶HVW�OD�YLH�GH�
FKDFXQ�j�WUDYHUV�GHV�DQDO\VHV�UpÀH[LYHV�PDLV�pJDOHPHQW�HQ�GRQQDQW� OD�
SDUROH�j�FHV�IHPPHV�HW�FHV�KRPPHV�TXL�RQW�YpFX�FHQW�DQV�HW�SOXV��'DQV�
FHV�SDJHV��OHXUV�GLVFRXUV�URPDQFpV�FRQVWLWXHQW�DYDQW�WRXW�XQH�OHoRQ�GH�
YLH�SRXU�OHV�JpQpUDWLRQV�j�YHQLU��WpPRLJQDQW�TX¶DX�GHOj�GHV�GpVLOOXVLRQV��
GHV�SHLQHV��GHV�WUDKLVRQV��GHV�GLI¿FXOWpV�UHQFRQWUpHV��YLHLOOLU�HVW�XQH�H[�
SpULHQFH�H[WUDRUGLQDLUH��&HW�RXYUDJH�V¶DFKqYH�SDU�XQH�SDUWLH�FRQVDFUpH�
DX�%LHQ�YLHLOOLU�� YpULWDEOH�PDQXHO� SRXU�XQ�©�PHLOOHXU�YLHLOOLU� ª�HQ�GHYHQLU��
/H�OHFWHXU�\�SXLVHUD�GHV�YLYUHV�V\PEROLTXHV�HW�GHV�IRUFHV�SRXU�FRQWLQXHU�
G¶DOOHU�GH�O¶DYDQW�TXHO�TXH�VRLW�VRQ�kJH�

(5(6�������SDJHV��������¼
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5$33(/����/(6�/,95(6�'(6�$'+e5(176�$'�3$���

/(�&2175$7�'(�6e-285�'(6�(+3$'�
*pUDUG�%UDPL���/HV�eWXGHV�+RVSLWDOLqUHV�������SDJHV������¼�

$O]KHLPHU��OH�PDODGH�HVW�XQH�SHUVRQQH�RIIUH�XQH�YLVLRQ�RSWLPLVWH�j�
O¶pJDUG�GH�OD�PDODGLH�HW�VH�FRQFHQWUH�VXU�OD�PDQLqUH�GH�FUpHU�XQ�OLHQ�
DYHF�OH�SDWLHQW�$O]KHLPHU�j�WUDYHUV�OHV�FDSDFLWpV�TXL�QH�V¶DPHQXLVHQW�
SDV�DYHF�OH�WHPSV��WHOOHV�TXH�OD�VHQVLELOLWp�j�OD�PXVLTXH��j�O¶DUW��DX[�
H[SUHVVLRQV�GX�YLVDJH��HW�DX�WRXFKHU�

-RKQ� =HLVHO�� XQ� LQQRYDWHXU� GDQV� OHV� WHFKQLTXHV� QRQ� SKDUPDFHX�
WLTXHV� GX� WUDLWHPHQW� G¶$O]KHLPHU��PRQWUH� TXH� OHV� JHQV� DWWHLQWV� GH�
OD�PDODGLH�VRQW�H[WUrPHPHQW�FUpDWLIV�HW�UpFHSWLIV��(Q�H[SORLWDQW�FHV�
DSWLWXGHV�HW�HQ�SUDWLTXDQW�FHV�VWUDWpJLHV�DYpUpHV��OHV�VRLJQDQWV�SHX�
YHQW�pWDEOLU�GH�QRXYHOOHV�HW�IRUWHV�UHODWLRQV��TXL�SHUGXUHURQW�WRXW�DX�
ORQJ�GH�OD�PDODGLH�

'DQV�FH�OLYUH��OHV�VRLJQDQWV�SRXUURQW�DSSUHQGUH��
��&RPPHQW�FUpHU�GHV�LQGLFHV�PpPRULHOV�DX�VHLQ�GH�O¶HQYLURQQHPHQW�
GH�OD�SHUVRQQH
��3RXUTXRL�LO�HVW�HVVHQWLHO�G¶HQFRXUDJHU�O¶LQGpSHQGDQFH
��&RPPHQW�SUR¿WHU�GH�FHV�QRXYHDX[�UDSSRUWV
��2��WURXYHU�XQ�VRXWLHQ�HW�XQH�DLGH�ORJLVWLTXH�FRQFHUQDQW�OHV�SULVHV�
HQ�FKDUJH�PpGLFDOHV��HW�SOXV�HQFRUH�

$YHF�$O]KHLPHU��OH�PDODGH�HVW�XQH�SHUVRQQH��LO�HVW�HQ¿Q�SRVVLEOH�G¶RIIULU�j�OD�SHUVRQQH�WRXFKpH�SDU�OD�
PDODGLH�XQH�PHLOOHXUH�TXDOLWp�GH�YLH��HQ�OLHQ�DYHF�OHV�DXWUHV�HW�OH�PRQGH�

/H�%RUG�GH�O¶HDX�������SDJHV�����¼

$/=+(,0(5��/(�0$/$'(�(67�81(�3(56211(���-RKQ�=HLVHO

35(1'5(�62,1�'(�126�$Ì1e6��&¶(67�'e-¬�35(1'5(�62,1�'(�1286���
3DVFDO�&KDPSYHUW���&DUQHWV�1RUG�������SDJHV������¼�

(WDW�GHV�OLHX[�GH�/$�0e',$7,21�$1,0$/(�'$16�/(6�0$,6216�'(�5(75$,7(
5REHUW�.RKOHU���5REHUW�.RKOHU��������SDJHV���������¼

/(�*5$1'�Æ*(�(67�¬�/¶$%$1'21���352326,7,216�3285�e9,7(5�/(�3,5(
1LFRODV�0DUWLQHW����eGLWLRQV�6DOYDWRU�������SDJHV������¼

/¶$&7,21�62&,$/(�$�7�(//(�(1&25(�81�$9(1,5�"�
3LHUUH�6DYLJQDW����'XQRG�������SDJH��������¼

,0$*(6�'(�/$�9,(,//(66(�'$16�/$�)5$1&(�&217(0325$,1(� ��$0%,*8Í7e6�
'(6�',6&2856�(7�5e$/,7e6�62&,$/(6
<DQQLFN�6DXYHXU���(GLWLRQV�XQLYHUVLWDLUHV�GH�'LMRQ�������SDJHV������¼
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www.salons-sante-autonomie.com

GerontHandicapExpo se déroule dans le cadre des SALONS DE LA SANTÉ ET DE L’AUTONOMIE. 

POUR EXPOSER, VISITER, S’INFORMER : www.salons-sante-autonomie.com

>  R E S T O N S  C O N N E C T É  !
www.salons-sante-autonomie.com

U N E  M A N I F E S TAT I O N U N E  O R G A N I S AT I O N 

LE SALON DE TOUTES LES SOLUTIONS  
POUR ACCOMPAGNER LA PERTE D’AUTONOMIE

Un panorama complet de l’actualité et des innovations : équipements et services, initiatives  
remarquables, conférences, sessions de formations et animations. L’occasion de faire le point 
sur les attentes et besoins des secteurs du grand âge et du handicap. Un rendez-vous à ne pas  
manquer autour d’un enjeu majeur !

LA FÉDÉRATION HOSPITALIÈRE DE FRANCE PRÉSENTE  
HopitalExpo, Health-ITExpo et GerontHandicapExpo : 

/(5+0*(7,?76
.,965;
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